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A ribbon cutting ceremony on January 31st, kicked off the new Deaconess Gateway Hospital.  
The Advanced Heart Care Board will be the first educational event to be broadcast from 
Indianapolis to Gateway.  Other weekly broadcasts from Riley and Clarian will also be 
available at Gateway  
(Click Here for a listing of events).   
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Telemedicine Making a Difference 
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     When you can't dial out… 
 

By. David Boyer  
 

When you just can't connect to the videoconferencing 
unit you're trying to call, try these steps to resolve the 
issue: 
 

1) Call another system on the network (which you know is 
always on) to make certain yours is working.  If you're in 
the Clarian network, this might be 162.1.240.21 (Riley 
Auditorium). 
 

2) Check the network connection lights on your 
videoconferencing unit where the network cable plugs in. 
You should see a solid green link light and a flashing 
orange activity light.  If not, you may not have a live 
network connection. 
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